
 

15th January 2021 
 
 
Dear Parent 
 
Firstly, I would like to thank you all for the amazing work you are doing supporting us in 
remote teaching and learning.  We all hope that the worrying numbers will reduce quickly 
and we will soon be back in school.   
 
For many years now we have been using Vsware to track student attendance and exams.  We 
use it every day in school where teachers take roll call in every class and enter results for 
exams.  Over the years we have moved from posting out results to making them available on 
Vsware and all of you and your children have gotten used to checking the results online. 
 
We feel we are now ready to take this a step further.  Vsware have created an App which we 
would like all parents to download with notifications on.  By using this we will be able to 
send out information to parents more easily.  By using the app we can communicate better 
with parents around events happening in the school, weather events, information from the 
Department of Education, state exams information and so on. 
 
Parents can check attendance and results very quickly and easily.  We can also use the app to 
inform you when your son/daughter is not present in school or send you other messages.  You 
will be able to enter in notes when your son/daughter is absent and let us know that they will 
be out by entering it on the app instead of phoning the school.   
 
This link gives instructions on how to download the app:  Parent App - Downloading the app 
and logging in (vsware.ie). Please make sure that you turn on notifications as per the 
instructions.  You should all have your username but if you have forgotten it just email 
admin@sbc.ie and we will text it out to you again.  It is usually your initial, a dot and then 
your surname e.g H.Cadogan  
 
If you have forgotten your password please click on this link for instructions on how to reset 
it:  New Password Reset (read time less than 2 minutes) (vsware.ie) 
 
To let the school know why your son/daughter was absent or to let the school know they will 
be absent please click on this link for instructions:  Parent App - Submit an Absence Request 
(vsware.ie) 
 
You will also be able to email the admin staff and the principal using the app.  We will 
extend this in time to include other key personnel.  The details on how this works are on this 
link:  Parent App - VS-Mail (vsware.ie) 
 
If you have other queries on what the app can do please click on this link:  Parent App - 
Everything you need to know (vsware.ie).  Please note we will not be using the Behaviour, 
SEN or Fees sections of the app at present. 
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We will be giving the students access to their own usernames and passwords for the app on 
their return to school which will allow them to view timetables and results but won’t allow 
them to book days off!! 
 
This new venture will we are sure make a huge difference to our communication with you the 
parents.  We work very hard to make sure that parents are kept informed about their 
son/daughter’s education so we can all work to bring out the best in your children. 
 
We would really appreciate you downloading this app and keeping notifications on.  If you 
have any queries please email admin@sbc.ie.  Stay safe everyone. 
 
Yours faithfully 
 
 
HELEN CADOGAN 
PRINCIPAL 
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